
 

 
 

 
ERES – 166, Boulevard Voltaire 75011 PARIS – E-mail : serviceclient@eres.fr 

 

DECLARATION ON THE HONOUR 
 

    
Last Name:       First Name:  
 
 
Adress:  
 
Post Code:        City:  
 
 
 
Order date:    Order number:   
 

 
 
 
 
 
 
Please handwrite the certificate of non-receipt in the space below,  
 
The following information must be indicated:  
- national or international tracking number,  
- delivery date of the parcel 
 
 
 
 
I confirm nobody has received the parcel linked to tracking below :  
 
 
 
 
 
 
 
 
 
 
 
 
                
Place and date                   Client’s signature  


